IBEROSETVICE

INCOMING SERVICES

MADRID

DAY 1
+ Arrival to Madrid, transfer to the Hotel Gran Melia Fénix and Check-in
+ Visit to the Prado Museum and wine tasting at Lavinia Winery
+ Dinner at restaurant Las Cuevas de Luis Candelas

DAY 2
+ Full day tour to Toledo
+ Lunch at ,Parador Nacional de Toledo*“
+ Time at leisure until next morning

DAY 3
+ Bike tour through the old town
+ Lunch at restaurant El Espejo
+ Dinner at restaurant La Castafiore

DAY 4
+Transfer Gran Melia Fénix / Madrid Airport
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INCOMING SERVICES

MADRID

The administrative, economic and cultural capital of Spain, Madrid,
lies in the centre of the Iberian Peninsula, at an altitude of 650
metres above the sea level. It is protected from the rigours of the
climate by the Guadarrama and Somosierra Mountains.

The cultural life in the city is very active: there are libraries,
universities, museums, art galleries, theatres, cinemas, two large
congress halls with all modern facilities, excellent hotels, a good
communication with most cities in the world and a very good
cuisine cooked and served in a lot of fine restaurants.

Madrid is also known by its many museums: The Prado Museum,
among the most important of the world, the new Thyssen
Collection and the Reina Sofia Museum which houses the famous
"Guernica" painted by Picasso. The Royal Palace of Madrid is one
of the most impressive and best of Europe.

A visit must be made to the Old Quarter of the city; the areas
known as the "Austrias and Borbones" which have an historical
and a monumental attraction, where among many types of
architecture, the Mudéjar style can still be seen.

Madrid has also many attractions for the sport enthusiasts; the

nearby mountains provide all sorts of winter sports.

The vicinity of Madrid is swarmed with lots of architectural jewels
such as Toledo, El Escorial, Valley of the Fallen, Segovia,
Pedraza, Chinchon, Aranjuez, Avila, Cuenca, Salamanca, etc.
These cities, with its palaces, castles and impressive cathedrals,
will make the visit to Madrid and its surrounding area unforgettable.
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DAY 1

ARRIVAL TO MADRID

Meet & greet at Madrid’s Airport by an English speaking guide,
transfer to the Hotel Gran Melia Fénix***** and check-in.The Hotel
is located in the center of the Spanish capital city, in the well
known Plaza de Colén. The new facilities at the Gran Melia Fénix
have managed to recover their former splendor and restore the
hotel to its rightful place in the history of Madrid. Inaugurated in
1953 with the assistance of the actor Gregory Peck, what was then
known as the “Hotel of the Nobility” was also visited in the same
year by the actresses Gloria Swanson and Rita Hayworth, amongst
many other celebrities. It was in 1965 when the Beatles decided to
hold one of the most well attended press conferences ever seen in
the capital in the hotel while also taking four luxury suites. Since
then, the hotel became the scene of many illustrious events and
personalities in the history of Madrid. After check-in clients will
enjoy a visit to the Prado Museum . While in Spain and very
especially in Madrid, a visit to the Prado Museum is a
recommendation. The Prado Museum stands amongst the best art
galleries in the world. Works of the famous Spanish masters, such
as Velazquez, Murillo, EI Greco, Goya, can be admired. Also
masterpieces of Rafael, Van Dyck, Ribera, Rubens, it can be seen
at the Prado. Our professional guides will explain with detail the
main works of those masters, and will leave you with the need to
come back to the Prado as soon as the time allows you to. During

the tour, we shall pass the main avenues and squares of the city,
such as the Plaza de la Cibeles, Plaza de Espafia, Plaza Mayor,
Castellana Avenue, etc. (Note: Appointments for visiting the
Prado Museum have to be done well in advance. Prado
Museum closes on Mondays and on Sundays guided tour s are
allowed only unti 5 pm. Guides are allowed to give
explanation inside the Prado Museum for max. 1 hour and 15
minutes, but clients can stay on their own as long as they
like).

The tour will end with a wine tasting at LAVINIA is a new concept
of exclusive wine shop which also offers wine tastings with the best
wine selections. A professional sommelier will explain all the
features of the national wines tasted. They will offer the best wine
selection with the best preservation conditions

After wine tasting transfer back to the hotel.

The price includes :

+ Motor coach and English speaking guide for above mentioned services.

+ Entrances to the Prado Museum
+ Wine tasting at Lavinia
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DINNER AT RESTAURANT LAS CUEVAS DE LUIS CANDELAS

From 1825 - 1837 because of its constitution and multiple exits, this
was a hiding place for the well known bandits led by Luis Candelas.
Today, it is conserved as it was when used by that generous bandit.

This restaurant is located in the centre of Madrid, in the "Plaza
Mayor"; right near "Puerta del Sol", the most centric shopping area.

This restaurant serves different dishes, but its speciality is roasted
lamb which is made in an old wooden oven.

After dinner transfer back to the hotel.

The price includes:
+ Tapas and dessert dinner including % bottle of wine and mineral
water.

DAY 2

BUFFET BREAKFAST AT THE HOTEL
FULL DAY TOUR TO TOLEDO

Toledo, one of the oldest cities in Europe, has preserved its
medieval appearance. Built on a hill and surrounded on three sides
by the Tagus River, the city is a National Monument reflecting
various styles of architecture ranging from the Moorish and Gothic to

the Renaissance.

In history and incorporating all elements of the Spanish civilization, is
the religious centre of Spain. It is indeed among the most fascinating
cities with many highlights.

Visits are made to the Xllith century Cathedral Primade of Spain, the
ancient Jewish Synagogue "Santa Maria la Blanca" and the church
of Santo Tomé which houses the Greco’s masterpiece,"The Burial of
the Count of Orgaz".

IMPORTANT:

On Sunday mornings the Cathedral of Toledo is close d for
religious service, for this reason this tour on Sun days has to be
operated in the afternoon

RUP:
IBEROSTAR



Lunch will take place at the ,Parador Nacional de Toledo™

ocated on the Cerro del Emperador by a meander of the river
Tagus, this Parador offers an incomparable panoramic view of the
monumental profile of Toledo, with its most precious jewels, such
as the cathedral, the Alcazar (fortress) and the synagogues.
Comfortable furniture is included with wooden beams, staircases
and banisters and Mudéjar elements on rugs and tiling. Typical
dishes from Castilla-La Mancha are offered in the dining room;
discover dishes such as stewed partridge, roast lamb, cheese and
honey ice cream, and Toledo’s famous marzipans.

After lunch transfer back to the hotel and time at leisure until
next morning.

The price includes:

+ Entrances to the Cathedral, Santa Maria and Santo Tomé

+ 2 courses and dessert at lunch including ¥z botlle of wine,
mineral water and coffee.

+ Motor coach and English speaking guide for above mentioned
visits.

DAY 3

BUFFET BREAKFAST AT THE HOTEL

A.M. BICYCLE TOUR THROUGH THE OLD TOWN
The group will be divided into smaller groups.

Our Madrid City Tour connects the most prominent and interesting
sights of the city, starting at Plaza de La Villa in Calle del Codo
(elbow street), we will cycle to visit the 4,500 year-old Templo de
Debod. From there we head through Habsburg Madrid, visiting the
Royal Palace and the Plaza de Oriente and move through narrow
streets lined with medieval palaces. We'll take the opportunity to
watch the artists busily sketching in the bustling Plaza Mayor, wind
our way around to Plaza Santa Ana to discover what tapas in
Madrid is all about, before heading off to the Botanical Gardens
and the Prado museum. Take time to discover the shady Retiro
Gardens and visit the Puerta del Alcala before heading back along
the Calle de Alcala, through the Plaza de Cibeles, Puerta del Sol,
and returning to Plaza de la Villa in the heart of the city.

The price includes:

+ Motor coach and English speaking guide for above mentioned
tours/visits.

+ Rental of one bike per person for the bicycle tour.




LUNCH AT RESTAURANT EL ESPEJO

This restaurant is located in Paseo de Recoletos, one of the most
elegant and beautiful areas of the city, just opposite to the National
Library.

It was open in 1978 with an Art-nouveau decoration, recreating an
atmosphere of the beginning of the 20" century.

This establishment is a gathering place for artists and businessmen,
where you may taste one of the best seasonal cuisines.

The price includes:
+ 2 courses + dessert lunch including %2 bottle of wine, mineral water
and coffee.

After lunch transfer back to the hotel and afternoon at leisure until
dinner.

DINNER AT RESTAURANT LA CASTAFIORE

Located in the centre of Madrid, “La Castafiore” is more than a
restaurant. Its goal is to offer a surprising show during dinner. Every
night 5 singers will delight us with their magnificent voices
interpreting famous operas. There is great finale at which the singers
along with the guests sing “La Traviata.

The price includes:
+ 2 courses + dessert dinner including wine, mineral water and
coffee.

After dinner transfer back to the hotel

DAY 4

BUFFET BREAKFAST AT THE HOTEL
TRANSFER HOTEL / MADRID AIRPORT

The price includes:

+ Motorcoach with English speaking guide

Spanish Organic Law 15/1999 on Personal Data Protection (initials in Spanish: LOPD): If your customer ends up accepting the proposal, you must inform the passengers that
their personal data will be included in a file held by VIAJES IBEROSERVICE ESPANA, S.L.in order to organise and hold the contracted event. They must also be informed
that the data will be passed on to the transport companies, local guides and the hotel they are staying at, plus other suppliers involved in the event, as required for the service
contracted with VIAJES IBEROSERVICE ESPARNA, S.L.

Passengers must be informed that they may exercise their rights of access, rectification, deletion and objection by writing to Departamento LOPD, VIAJES IBEROSERVICE
ESPANA, S.L., C/ MENORCA 10, 12 PLANTA, Palma de Majorca, Balearic Islands and enclosing a copy of their ID.




