IBEROSETVICE

INCOMING SERVICES

PALMA DE MALLORCA

1.DAY

+ Arrival in Palma de Mallorca and short orientation tour in the way to the hotel
+ Check-in Hotel Valparaiso Palace

+ Dinner in Restaurant La Taberna del Burladero

2. DAY

+ Historical Palma excursion with lunch in Restaurant Caballito de Mar
+ Dinner in Restaurant Sa Cranca

3. DAY

+ Excursion Soller-Valldemossa with lunch in Restaurant Na Foradada
+ Dinner in Mood Beach

4. DAY

+ Transfer Hotel/Palma Airport
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INCOMING SERVICES

MALLORCA

Mallorca = sun + modern + lifestyle + stylish + tradition

Mallorca is an island of contrasts, from rugged mountains to fascinating
villages and hidden coves along the dramatic coastline. The scenery is
spectacular, from the breathtaking sight of the almond trees in blossom in
February to wide, sandy beaches with spectacular sea views. Our climate is
near-perfect. The year-round temperature is 16°/17° C, with almost no rain in
summer, mild winters and a season that extends from April to October —
even longer for city breaks in Palma.

Palma is a cosmopolitan capital city, full of history, elegant restaurants, great
shopping and vibrant nightlife.

As far as venues are concerned, you will find everything from the country states and
farms after which areas of the island are named to some of Europe’s most
fashionable, contemporary and luxurious properties which are guaranteed to
impress your guests.

Mallorca is a stylish, exciting destination without doubt. Our flight connections are
frequent enough to connect with the major capital cities in Europe within just a few
hours, making Mallorca the ideal short haul Mediterranean location.

Palma — Madrid 1 hour and15 minutes
Palma — Barcelona 40 minutes
Palma - London 2 hours 25 minutes
Palma — Frankfurt 2 hours 15 minutes
Palma — Paris 2 hours

1. DAY
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ARRIVAL IN PALMA DE MALLORCA
Greeting in the airport by an English-speaking guide who will accompany the guests to their hotel.

CHECK-IN HOTEL VALPARAISO PALACE *****

This luxurious Hotel is situated in the residential area of La Bonanova, only a
few minutes from the centre of the city, although far from all noise and from
where the best and the most beautiful panorama of the Bay of Palma can be
contemplated.

The Valparaiso Palace was built in 1974 but has been completely refurnished
reopened to public in December 1996.

The hotel offers a total of 174 rooms (132 double rooms, 24 individuals and 18
suites) in 7 floors all with sea view. They are equipped with complete
bathroom, balcony or terrace, preconception for fax and PC, satellite TV, Mini-
bar, Safe and Telephone.

The 22.500 square meters of gardens with its exuberant vegetation, waterfall,
fountains and an artificial lake are spectacular. Guests can enjoy the following
services of the hotel :

3 Bars, 2 Restaurants with capacities for 150 and 250 pax, hair-dresser, Mini-
golf, Fitness, Sauna, Turkish bath, Jacuzzi, heated indoor swimming pool and
outdoor pool.

DINNER IN RESTAURANT LA TABERNA ,EL BURLADERO*

>>The Paradise of Tapas<<

In one of the quietest parts of the historic centre. In the midst of the
broadminded house galleries one finds " El Burladero ". We recommend the
nice paradise of Tapa, what although not old, its presentation is like a classic
Iberian corner, with tables of wood and identical chairs. One finds an
impressive exhibition of old photos of bullfights on the walls. It is a well kept
secret, and not overfull with tourists. ldeal for those wo wants to try a
restaurant of Tapas of top quality.

2. DAY

DISCOVER THE GREATEST PALMA MONUMENTS
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Palma was founded by the Romans 2,100 years ago, and is a city rich in culture and
monuments, without forgetting the excellent gastronomy, and varied shopping possibilities. The
most important monuments of Palma are: the Cathedral and the Bellver Castle.

The Cathedral was built more than five hundred years ago and considered
to be one of the most beautiful and spectacular Gothic Cathedrals in Europe
and the Bellver Castle, protectively placed 450 feet above Palma, is a
magnificent medieval fortress of the 14th Century. Its tower offered ample
sleeping quarters when the castle was the Royal summer retreat and its
dungeon later provided a less comfortable home for criminals and political
prisoners. Thanks to its excellent site, the Castle offers a spectacular
panoramic view over the City and the Harbour.

LUNCH IN RESTAURANT CABALLITO DE MAR

Fish & seafood specialists in La Lonja

The restaurant Caballito del Mar is situated in the wide and elegant part of the
Paseo Maritimo (also called Paseo Sagrera), in the old part of Palma city. It has
an intimate air-conditioned dining-room and a large and attractive terrace where
you can enjoy a delicious meal with views over the fishing harbour. The Caballito
de Mar has become famous for many years for its excellent fish, shell-fish and
homemade desserts.

DINNER IN RESTAURANT SA CRANCA

Sa Cranca was established 16 years ago and continues to be very popular with
local residents as well as visitors. Here you can enjoy the best Rice Dishes and
Paellas, among other items on the menu, in a privileged setting with fabulous
views of the boats in Palma harbour, and the Nautical Clubs

3. DAY




EXCURSION SOLLER - VALLDEMOSSA (FULL DAY)

The excursion begins with an approximate 50 minute drive from Palma to Soller in
the old-fashioned electric train built at the turn of the century by Siemens. The
train has wooden carriages with a Wild West feel about them, and moves at a
leisurely pace through olive groves, almond tree fields, and beautiful woodland.
The train stops at a sightseeing point that offers a stunning view down to the valley
of Soller, with the deep blue sea in the distance.

Once in Soller, the trip follows to the Port of Soller, where the guests will have
some time at leisure. Then the ride continues towards Valldemossa.

A stop at the Western coast in order to enjoy the stunning sights and the visit Son
Marroig, one of the properties that Archduke Ludwig Salvatore of Austria (1847-
1915) bought, after falling in love with the scenery of the North coast of Mallorca,
is a must.

A thorough visit to its old monastery should be done, with its cells and cloisters
where the famous composer Frederick Chopin and his girlfriend, the writer George
Sand continued their romance in the winter of 1838/1839. The Mallorcan people
are very proud by the fact that it was during Chopin's stay at Valldemossa when he
wrote some of his finest pieces. (The monastery is closed on Sundays) .

After enjoying a walk to the village itself, return to the hotel in the afternoon.

LUNCH IN RESTAURANT NA FORADADA — SON MARROIG

<< Excellent kitchen with sensational views >>

Na Foradada is a typical Majorcan restaurant which is directly beyond the old
house of Son Marroig. The election of menus goes from traditional Majorcan
dishes up to current ones. From the restaurant you have a wonderful view about
the sea.




GALA DINNER IN MOOD BEACH CLUB

<<Lifestyle, exquisite food and splendid views over
Puerto Portals>>

Moonlight on the water, exquisite food and service that you thought was a thing
of the past — they're all waiting for you at Mood. Feel-good food, feel-good
service!

Asian/Mediterranean Fusion is the basis of Mood’'s sensational and imaginative
presentations. Yesterday, discerning clients demanded food that was tasty.
Today, the sophisticated palette demands food that's tasty — and healthy. So
you'll find great sushi on our menus, top quality fish, seafood, meat and amazing
salads. That's because we want to ‘Mood’ you again and again.

4. DAY
BUFFET BREAKFAST IN HOTEL

TRANSFER HOTEL / PALMA AIRPORT

+Coach included and english speaking guide

Spanish Organic Law 15/1999 on Personal Data Protection (initials in Spanish: LOPD): If your customer ends up accepting the proposal, you must inform the passengers that
their personal data will be included in a file held by VIAJES IBEROSERVICE ESPANA S.L. in order to organise and hold the contracted event. They must also be informed
that the data will be passed on to the transport companies, local guides and the hotel they are staying at, plus other suppliers involved in the event, as required for the service
contracted with VIAJES IBEROSERVICE ESPANA S.L.

Passengers must be informed that they may exercise their rights of access, rectification, deletion and objection by writing to Departamento LOPD, VIAJES IBEROSERVICE
ESPANA S.L., C/ MENORCA 10, 12 PLANTA, Palma de Majorca, Balearic Islands and enclosing a copy of their ID.







