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IBEROSETVICE

INCOMING SERVICES

TENERIFE

DAY 1
+Arrival on Tenerife and transfer to hotel.
+Check-in
+Dinner at the restaurant La Hierbita

DAY 2
+Full day Trip to Mount Teide, visiting the old town of La Orotava, lunch and wine museum visit
+Dinner at the restaurant La Posada del Pez

DAY 3
+Banana plantation tour and whale watch tour (Catamaran in exclusivity use) with lunch at
Restaurant Bodega Los Frontos.
+Free time

DAY 4
+Transfer from hotel to northern or southern airport
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Tenerife is the largest of the Canary Islands, and belongs to Spain. The island is about 80 kilometres [
50 miles]long, up to 50 kilometres [31 miles] wide and covers an area of 2034.38 square kilometres
[1264 square miles]. Tenerife has like all the other islands of the Canaries archipelago, year-round
mild temperatures due to the horse latitudes south of the northeast trade winds generated.Tropical
winds are also responsible for the so-called Azores High, which is located in the winter of Madeira in
the summer but migrates north to the Azores.

Especially during the day saturated with sea water air rises up on the mount Teide area. There, in
approximately 1,000 to 1,500 m altitude clouds condense with the of the local laurel and pine forests
to a fine drizzle. This fact brings into the otherwise very dry summer months of farming on the north
side of the island of crucial advantages.

Tenerife is now a typical holiday island, hence the economy and infrastructure are largely set on
tourism. 1885 attended the first 350 tourists from England the island. Six years later, 5,000 guests
came in, and in 2001 there were 4.8 million.

Santa Cruz de Tenerife is the capital of the homonymous province and adjacent to Las Palmas de
Gran Canaria, one of the two capitals of the Canary Islands.

Located in the northeast of the island city is 223,148 (as of 2006) inhabitants, along with about 7 km
from La Laguna, El Rosario Tegueste and could rise to around 423,000. The Santa Cruz managed
zone extends down to the sparsely populated Anaga Mountains in the east of the island.
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DAY 1
ARRIVAL AT TENERIFE

Meet & greet with English speaking guide. Depending on the airport (south or north) we will head
towards Santa Cruz. From the northern airport it is about 20 minutes, while from the south airport it
would be approximately 70 minutes.

The luggage travels on the bus.

CHECK-IN AT HOTEL CONTEMPORANEO (3* SUP)

Hotel Contemporaneo is located in the heart of Santa
Cruz, only 15 minutes from Los Rodeos Airport,
Tenerife North, and from little more than an hour from
the airport Reina Sofia-Tenerife South.

To offer the business and leisure travellers a better
service to the hotel in 2002 its facilities have been
renovated and enlarged. The house now has 24
completely new and 126 renovated rooms. All are
equipped with bathroom, color TV, direct dial =
telephone, air conditioning, minibar, safe, piped music, halrdryer and soundproofed windows.

In the hotel restaurant, Alfredo, you can enjoy true delights from the international and Canarian cuisine.

Leisure time after check-in.

DINNER AT LA HIERBITA

The traditional restaurant with more than 100 year old house, offers a
range of from his popular homemade recipes using local ingredients in the
kitchen.

The house specialties are of course indigenous Canarian cuisine, such as
the Canary stew and the traditional cheese of Gomera "Almogrote" which
we recommend as a starter:

Fried fish on the grill accompanied with typical “Papas Arrugadas”
(potatoes, which are eaten with skin) with it's unique garlic mojo sauce
(slightly spicy sauce picén ") and finally, the delicious dessert of the house
(La Hierbita) is offered for the group. La Hierbita has its traditional liquor
that can be found today in a few selected places on the island, "La Mistela" from the neighbouring
island of La Palma, which serves as a very pleasant digestive often necessary after a big meal. The
restaurant also offers first-class wines of the Bodegas of the island, which are highly recommended.

Included is:

3-course meal with water, wine and coffee or tea
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DAY 2

BUFET BREAKFAST IN THE HOTEL
ISLANDS HIGHLIGHTS

With modern coaches we are going towards La Laguna. After about 9
highway miles we begin to be approached mountain road, which will
bring us to the National Park of Las Cafiadas, where there is the
famous Mount Teide.

His name, "El Teide", is the heritage of the guanche term "Echeyde”.
Described as the house of the evil Guayota demons, who, had been
captured by the sun god and Magec Echeyde held captive.

The Pico del Teide with 3,718 meters is the highest mountain on the
Canary island of Tenerife and also the highest peak in Spain. The
Teide is also the third highest island volcano on earth. It belongs to the
municipality of La Orotava. About 18,990 hectares of the mountain
region are designated as National Park.

In 1954, the Teide and the Caldera surroundings were designated as
a national park. In 2007, the whole park area were declared UNESCO
World Heritage.

Some stops are made during the drive to observe the landscape.
While you are been driven along the road, constantly changing
panoramic views and the same peculiar rock formations created by
erosion can be observed- including lava fields and moon landscape.
The bus will stop in the area called Los Roques de Garcia, only a
short walk away from the 'Parador' restaurant, where a coffee break
can be enjoyed on own expense.

The journey takes us back down hill towards Puerto de la Cruz,
passing La Orotava having a stop at the old city quarter, we continue
to Puerto de la Cruz: is the sixth largest city with 30,613 inhabitants of
Tenerife, and the only tourist center of the island's north coast.

Right on the beach Playa Jardin, a black sand beach, we will taste a
very Spanish meal: paella.

The pleasant atmosphere and the sound of waves makes this place a
very special one. After dinner we go to Santa Cruz, but before we will
perform the last stop at La Casa del Vino, where the opportunity arises
to the visitor, to contemplate the wine richness of the island, in a
privileged setting with magnificent views of the sea and the Teide. Also
a small wine tasting will take place, heading again to Santa Cruz.
Excursion includes:

English speaking guide

Bus

Lunch (Paella)

Tickets and wine tasting

DINNER AT RESTAURANT LA POSADA DEL PEZ

Included:
3-course meal with water, wine and coffee.
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DAY 3

BUFET BREAKFAST IN THE HOTEL
BANANA HACIENDA AND WHALE WATCH TOUR

This tour takes us to the south of the island.
Once there, our first stop will be a banana plantation, which annually produces
about 1,350,000 kg of bananas.

After the visit, a 4-hour excursion follows, with the aim to observe whales and
dolphins in the open ocean.

The trip starts from the port of Puerto Colon, where a modern catamaran is
waiting for the group (Exclusivity use): An exciting way of pilot whale-watching,
in locating the whales and dolphins. We will see the whales in their natural
habitat, and even in the vicinity of the boat.

After this wonderful meeting at sea, we are approaching a bay where we will
anchor and enjoy the clear water

to swim the Atlantic Ocean, snorkeling, or simply just enjoying the sun.

Soft drinks, beer, water and a buffet will be offered on board.

LUNCH IN THE WINCELLAR LOS FRONTOS

The restaurant is in Los Frontos, an agricultural farm of 540,000 square
meters and 600 meters high above sea level.

The park consists of the vineyard, where wine from Tierra de Frontos, is
produced having also a high selected restaurant.

The restaurant Los Frontos, with a creative canarian cuisine

combined with tradition, is always in search of new flavors and

offers amazing products. The chef, David Moraga, has

earned many prices, among others, the canary Prize as the best cuisine.

Guests always enjoy again the quality and the excellence of the cuisine
and the excellent wines from the country Frontos grown in the vineyard
and stored in its own wine cellar of the park.

Included is:
3-course meal with water, wine and coffee.




DAY 4
BUFET BREAKFAST IN THE HOTEL

TRANSFER FROM HOTEL TO NORTHERN OR SOUTHERN AIRPORT
+Including English speaking guide and bus

+ The luggage travels on the bus.

Spanish Organic Law 15/1999 on Personal Data Protection (initials in Spanish: LOPD): If your customer ends up accepting the proposal, you must inform
the passengers that their personal data will be included in a file held by VIAJES IBEROSERVICE ESPANA, S.L.in order to organise and hold the
contracted event. They must also be informed that the data will be passed on to the transport companies, local guides and the hotel they are staying at,
plus other suppliers involved in the event, as required for the service contracted with VIAJES IBEROSERVICE ESPANA, S.L.

Passengers must be informed that they may exercise their rights of access, rectification, deletion and objection by writing to Departamento LOPD, VIAJES
IBEROSERVICE ESPANA, S.L., C/ MENORCA 10, 12 PLANTA, Palma de Majorca, Balearic Islands and enclosing a copy of their ID.




